
C>RACLE· 
23·Sep-13 

Richard Lemke 
Adams County 
450 S4TH AVE 
BRIGHTON 
CO 80601 
United States 

Dear Richard Lemke 

The technical support servicas provided under support service number P.J0·MOO052·001-77 will expire. 
or have expired, on 19-0e0-13. Please find attached an ordering document for the renewal of these 
technical suptlort services. If applicable, the attached ordering document may Include technical support 
servicas that you have requested to order that are In addition to the technical support services that you 
are renewing. 

To prevent Interruption to and! or termination of technical support services. please complete your order for 
the renewal of technical support services, Identified In the ordering document, by Issuing a form of 
payment acceptable to Orecle in accordance with the Order Processing Details section of the ordering 
document on or before 2D-Nov-13. 

If you have questions regarding your order or require further Information, please contact me at the e-mail 
address or telephone number provided below. 

Regards. 

Amanda Leon 
Oracle Support Services 
E-mail: amanda.leon@oracle.com 
Tel.: 3032722632 
Fax: 
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David T. Atkins 
eSigned 2013-12-16 04:21PM PST 
david.atkins@oracle.com 
Contracts Manager 
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CJRACLEe 
GENERAL INFORMATION 

@.FFER EXPIRATION ORACLE: Oracle Arner1ca, .Inc. ........ ..... 
Oracle SupportSupport Service P-JD-MOOO52-001-77 Sales Amanda Leon Number: 
Representative: 

Offer Expires: 19-Dec-13 

Telephone: 3032722632 

Fax: 

E-mail: amanda.leon@oracle.com 

CUSTOMER: Adams County 
CUSTOMER CUSTOMER 
QUOTE TO BILL TO 
Account Contact: Richard Lemke Account Contact: Accounts Payable 

Account Name: Adams County Account Name: Adams County 

Address: 450 S4TH AVE Address: Finance AlP Dept 
BRIGHTON 4430 S. Adams County Pkwy 
COB0601 Ste C4000A 
United States Brighton 

CO 80601 
United States 

Telephone: 303 654-6290 Telephone: 720-523-6050 

Fax: Fax: 

E-ma": rlemke@co.adams.co.us E-mail: @ 
......•.... 

"You· and "Your" as referenced In this ordering document refers to the Customer identified In the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer BIR To Information, please e-mail or fax the updated information, with Your support service 
number P-JD-M00052-OO1-77, to Your Oracle Support Sales Representative Identified in the table 
above. 
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eSigned 2013-12-16 04:21PM PST 
david .atkins@oracle.com 
Contracts Manager 
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SERVICE DETAILS 


Llcerise& 

Product D••crlptlon CSI. Qly Llcen•• 
Mettle 

License 
Level' 
Type 

Start Date End Date Price 

JO Edwards EnterpriseOne 
Foundation· ElecIJonlc Mail 

14487620 2O-Deo-13 19-080-14 2.451.48 

JO Edwards Enlerpr1seOne 
Foundlllion - Self Service Order 
Processing - JOE Module 
Perpetual 

14487620 20-0ec-13 19-Dec-14 2,451.48 

JO Edwards Enterpri8eOne 
Foundation· SaIf-Service 

14487620 20-080-13 19-080-14 2,451.48 

JO Edwards Entatpl'laeQne 
Foundlllion - System Foundation 

14487620 20·080-13 19-Dec-14 2,451.48 

JD Edwards Entetpl'laeOne 
Service Management Fouedetlon 

14487620 20-080-13 19-Dac-14 2.451.48 

JD Edwards EnterpriHOne TIme 
And Labor 

14487620 20-080-13 19-Deo-14 2.451.48 

JD Edwards EnterprlsaOne 
Transportation Management 

14487620 20-Deo-13 19-Deo-14 2.451.48 

JD Edwards EnterprlseOne 
Warehouse Management 

14487620 20-Dec-13 19-Deo-14 2.451,48 

JD Edwards E~ 
Capital Assel Management 

14487620 20-Deo-13 19-0e0-14 2.451.46 

JD Edwards Enterprise'One 
Foundlllion • Address Book 

14487620 2O-Deo-13 19-Dec-14 2.451.46 

JD Edwards EnterpriseOne 
AccCIunts Payable 

14487620 20-Dec-13 19-Deo-14 2.451.46 

JD Edwards Entetpl'laeOne 
Fixed Asset Accounting 

14487620 20-Dec-13 19-Deo-14 2.451.46 

JD Edwards EnterprlsaOne 
General Ledger 

14487620 2O-Deo-13 19-Deo-14 2.451.46 

JD Edwards EnterpriseOne 
Accounts Receivable 

14487620 20·080-13 19-Dec-14 2.451.46 

JO Edwards EnterprlseOne 
Quality Management 

14487620 2O-Deo-13 19-0e0-14 2.451.46 

JD Edwards EnterpriseOne 
Project Cosling 

14487620 20-080-13 19-Deo-14 2,451.46 

JO Edwards EnterpriseOoe 
Contract emd Service Billing 

14487620 20-0e0-13 19-Deo-14 2,451.46 

JD Edwards EnterprlsaOne 
Advanced PrICIng 

14487620 20-080-13 19-Deo-14 2.451.46 
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Product Dncrlptlon C8/# Qty License Ucense Start Date EndDa" 
Metric Levell 

Type 

PrIce 

JD Edwards EnlerpriseOne 
Agreement Management 

14487620 20-0ec-13 19-0eo-14 2.451.46 

JO Edwards EnterprlseOne 
Inventory Management 

14487620 2O-Deo-13 19-0eo-14 2.451.46 

JO Edwards EnterprlseOne 
Advanced Stock Valualion 

14487620 2()"0EI0-13 19·080-14 2,451.46 

JO Edwards EnterpriseOne 
Procurement and Subcontract 
Management 

14487620 20-0.0-13 19-Dec-14 2.451.46 

JO Edwards EnterprlseOne 
Foundation· Order Processing 

14487620 20·0e0-13 19-Dec-14 2.451.46 

JO Edwards EnterpriseOne 
Foundalion • WOtk Order 

14487620 2O-Dec-13 19-Dec-14 2.451.46 

JD Edwards EnterprtseOne BlJlk 
Stock Inventory 

14487620 20·080-13 19-0.0-14 2.451.46 

JO Edwards EnterpriseOne 
Requirements Ptsnnlng 

14487620 20-De0-13 19-De0-14 2.451.46 

JD Edwards EnterprtseOne 
Sales Order Entry 

14487620 .2O-Oeo-13 19·0.0-14 2.451.46 

JO Edwards EnterpriseOne 
Sales Order Processing 

14487620 t 2O-Dec-13 19-[)eo.14 2.451.46 

JD Edwards EnterprissOne 
Technology Foundation 

14487820 20-0.0-13 19-Dec-14 2,451.46 

JO Edwards EnterprlseOne HeM 
Foundation 

14487620 t 20-0e0-13 19·Dec-14 2,451.46 

JD Edwards Entarpr\seOne 
Supplier Self-service - Reported 
Budget Perpetual 

14480463 300000O 
00 

VALUE 20-080-13 19-OE1c-14 5.116.28 

JO Edwards EnterpriseOne 
Advanced Cost Accounting 

14487620 '1 20-080-13 19·080-14 2,451.48 

JD Edwards EnterpriseOne 
Foundation - EDI Foundation 

14487620 .2O-Oeo-13 19-Dec-14 2,451.48 

JD Edwards EnterpriseOne Us 
PayroU 

14467620 2()"0EI0-13 19-0eo-14 2,451.43 

JD Edwards EnterpriseOne 
employee Salf-8ervice ­
Reported 8udgat Perpetual 

14480464 3000000 
00 

VALUE 2O-D80-13 19-Dec-14 4.886.05 

PeopleSoft Enterprise 
Enierprlseone Contract Fusion· 
Reported Budget Perpat1l81 

14480464 3000000 
00 

VALUE 20-0.0-13 19·0.0-14 42.772.06 

JD Edwards EnterpriseOne 
Manager Salf-Sarvice • Reported 
Budget Perpetual 

14480464 3000000 
00 

VALUE 20·080-13 19-OE1c-14 4.866.05 

Program Technical Support Fees: USD 138,558.70 

Page 4 at8 Support SelVlce Number: P-J0-M0005.2..()()1-71 

RL..,.PubIlc_SectocAcceptance_ v060613 

David T. Atkins 
eSigned 2013-12-16 04:21Pry1PST 
david.atkins@oracle.com 
Contracts Manager 

~ Document Integrity Verified ___....._________________........_EchoSign Transaction Number: X3NRJAG6A2H3E5D .........."""-..... 


mailto:david.atkins@oracle.com


Total Price: USD 138,558.70 

Plus applicable tax 

Please note the following: 
• 	 If You have questions regarding the Services Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative idenUfied 
on the flrst page of this ordering document. 

• 	 Please review Oracle's technical support policies, Including the Lifetime Support Policy, before 
entering Into this ordering document. If Your programs andl or hardware are Identifled In Oracle's 
Ufetime Support policy they may move to a different services level during the term of the services 
purchased under this ordering document. If extended support Is offered, an additional fee wHI be 
charged for such support If ordered. If You would like to purchase extended support please 
contact Your Oracle Support Sales Representative identified on the first page of this ordering 
document. 

• 	 If Oracle accepts Your order, the start date set forth In the Services Detail table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs andl or hardware. 

• 	 If any of the fields listed in the Services Detail table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purChasing technical support 
services. 
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TECHNICAL SUPPORT SEfMCES TERMS 

If the Cu,tomer and the Customer Quote To name Identified in the General Information table above are 
not the same, Adams County represents that Customer has authorized Adams County to execute this 
ordering document on Customer's behalf and to bind Customer to the terms described herein. Adams 
County agrees that the services ordered are for the sole benefit of Customer and shall only be used by 
Customer. Adams County agrees to advise Customer of the terms of this ordering document as well as 
any communication, received from Oracle regarding the services. 

If the Customer and the Customer Bill To name Identified In the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and, b) any failure of Adams County to make timely payment per the terms of this 
ordering document shall be deemed a breach by CUstomer and, in addition to any other remedies 
available to Oracle, Oracle may terminate Customer's technical support service under this ordering 
document. 

Technical support Is provided under Oracle's technical support policies In effect at the time the services 
are provided. The techn/oal support policies are subject to change at Oracle's discretion; however. 
Oracle will not materially reduce the level of services provided for supported programs and/or herdware 
during the period for which technical support has been ordered. You should review the technical support 
policies prior to entering Into this ordering document. The current version of the technical support policies 
may be accessed at http://www.Qraclecom/Ys/supportlpoljcieslindex.html. 

Please executa and return to YQur Oracle Support Sales Representative a copy of the attached Oracle 
Public Sector Technical Support Services Agreement (the "agreement"). You agree that the technical 
support services acquired under this ordering document will be governed by the terms and conditions of 
the agreement. Oracle acknowledges that You may heve acquired such programs under a separate 
agreement with another company (·separate agreement"). Oracle's requirement that You sign the 
attached agreement Is for purposes Qf governing the technical support services only and Is not In any way 
superseding the rights granted for the programs and/or hardwere set forth In the order In which the 
programs and/or hardware were acquired. 

This ordering document Incorporates the agreement by reference. In the event Qf inconsistencies 
between the terms contained In this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PBOCESSING DETAILS 

Your order Is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order or a credit card confirmation for the order as 
detailed below). Once placed, Your order shall be nonrefundable, except as provided in the agreement. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within 30 
NET from date of Invoice. 

Oracle will Issue an Invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes Imposed by applicable law, 
except for taxes based on Oracle's Income. Regardless of the form of payment: 

- Unless you are an U.S. f~eral govemment entity, Oracle's invoice includes applicable sales tax, GST, 
or VAT (collactively referred to as "tax·). If Adams County Is a tax exempt organization and Is not an 
U.S. federal government entity, a copy of Adams County's tax exemption certificate must be submitted 
with Adams County's purchase order or credit card. 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must Include the following Information: 

Support Service Number: P-JD-MOOO52-001-77 
Total Price: USD 138,558.70 (excluding applicable tax) 
Local Tax, If applicable 

In Issuing a purchase order, Adams County agrees that the terms of this ordering document and the 
attached Oracle Public Sector Technical Support Services Agreement supersede the terms in the 
purchase order or any other non-Oracle document, and no terms included In any such purchase order or 
other non-Oracle document shall apply to the technical support services ordered under this ordering 
document. 

Please e-mail or fax the purchase order to Oracle In accordance with the Remittance Details section 
below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid under a credit card, 
please complete the section below and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the antlre support services term. 
Oracle will charge the credit card quarterly In arrears. Please note that Oracle is unable to process credit 
card transectlons of USD $100,000 or greater. 

Credit card Number 

Expiration Date 

Bllting Address (aSSOCiated with Credit Card) 

Page 70'8 Support Service Number: P·JO-MOOO52..oo1-77 

RL_PubHc_SeQor-Accep~_v050613 

David T. Atkins 
eSigned 2013-12-16 04:21PM PST 
david.atkins@oracle.com ?»"fr' 

Contracts Manager 

e. Document Integrity Verified ............- ................ - .............................- ............... - ...........-EchoSign Transaclion Number: X3NRJAG6A2H3E5D __""""""",,,,011 


mailto:david.atkins@oracle.com


City. State, and Zip (associatedwHh Credit Card) 

Authorized Signature 

In Issuing this credit card confirmation, Adams County agrees that only the terms of this ordering 
document and the attached Oracle Public Sector Technical Support Services Agreement shall apply to 
the technical support services ordered under this ordering document. No terms attached or submitted 
with the credit cerd confirmation shall apply. 

Remittance Details 
Purchase orders or credit card details for the technicel support services ordered under this ordering 
document should be sent to: 

Attn: 	 Amanda Leon 

Oracle Support Services 


Fax: 

E-mail: amanda.leon@oracle.com 


This ordering document shall become binding upon execution by You and acceptance by Oracle. 

Adams County 

TItle .. ...... 

12.- Lz.. - [3 
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ORACLE" 

ORACLE PUBLIC SECTOR TECHNICAL SUPPORT SERVICES AGREEMENT 

A. Agreement Deflaltlons 
"You" and "your" refers to the individual or entity that has executed this agreement ("agreement") and ordered services from 
Oracle America, Inc. ("Oracle"). The term "programs" refers to the software products owned or distributed by Oracle for which 
you have a license, program documentation, and any program updates acquired through technical support. The term "hardware" 
refers to the hardware equipment (including components, options and spare parts), operating system (as defined in your 
configuration) and integrated software. Hardware includes hardware documentation. Operating system and integrated software 
include any software updates acquired through technical support. The hardware equipment or parts of it may be new or like new. 
The term "services" refers to technical support services which you have ordered in accordance with this agreement. 

B. AppUcablUty of Agreement 
This agreement is valid for the technical support renewal order(s) which this agreement accompanies. You may place orders for 
services on an annual basis under this agreement for 3 years from the effective date of this agreement. 

C. RJg"ts Granted 
Upon payment for services, you have the non·exclusive, non-assignable, royalty free, perpetual, limited right to use for your 
internal business operations anything developed by Oracle and delivered to you under this agreement. You may allow your agents 
and contractors to use the deliverables for such purpose and you are responsible for their compliance with this agreement. The 
services provided under this agreement are related to your license to use programs andlor your use of hardware, which you 
acquired under a separate order. The agreement referenced in that order ("order agreement") shall govern your rights andlor use of 
such programs andlor hardware. 

D. Ownership and Restrictloal 
Oracle or its licensors retain all ownership and intellectual property rights to the programs, the operating system and integrated 
software. Oracle or its licensors retain all ownership in the intellectual property rights to the hardware. Tide to hardware, 
excluding the operating and integrated software, will transfer upon delivery. Oracle retains all ownership and intellectual property 
rights to anything developed and delivered under this agreement resulting from services. All restrictions on your use of the 
programs and/or hardware as set forth in the agreement under which you initially acquired the programs andlor hardware, as 
applicable, shall apply to updates to the program(s), operating system and integrated software as part of the services acquired 
under this agreement. 

E. Warranties, D.lselalmers and Exclusive Remedies 
Oracle warrants that services will be provided in a professiollal manner consistent with industry standards. You must notify Oracle 
ofany services warranty deficiencies within 90 days from performance of the deficient services. 

FOR ANY BREACH OF THE ABOVE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE 
LIABILITY SHALL BE THE REPERFORMANCE OF THE DEFICIENT SERVICES; OR, IF ORACLE CANNOT 
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE 
RELEVANT SERVICES AND RECOVER THE FEES YOU PAID TO ORACLE FOR THE )}EFICIENT SERVICES. 

TO THE EXTENT NOT PROHmlTED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OrnER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

F. Indemnlfleation 
If a third party makes a claim against either you or Oracle ("Recipient" which may refer to you or Oracle depending upon which 
party received the Material), that any information, design, specification, instruction, software, data,. operating system, integrated 
software,hardware or material ("'Mltterial"). funUshed by either you or Oracle ("Provider" which may refer· to you or Oracle 
depending on which party provided the Material), and used by the Recipient infringes its intellectual property rights, the Provider, 
at its sole cost and expense and to the extent not prohibited by law, will defend the Recipient against the claim and indemnify the 
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement or the 
settlement agreed to by the Provider, if the Recipient does the following: 

• 	 notifies the Provider promptly in writing. not later than 30 days after the Recipient receives notice of the claim (or sooner if 
required by applicable law); 

• gives the Provider sole control of the defense and any settlement negotiations; and 
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• gives the Provider the information, authority, and assistance the Provider needs to defend against or settle the claim. 

If the Provider believes or it is determined that any of the Material may have violated a third party's intellectual property rights, 
the Provider may choose to either modify the Material to be non-infringing (while substantially preserving its utility or 
functionality) or obtain a license to allow for continued use, or if these alternatives are not commercially reasonable, the Provider 
may end the license for, and require return of, the applicable Material and refund any tees the Recipient may have paid to the other 
party for it. Notwithstanding the previous sentence and with respect to hardware only, if the Provider believes or it is determined 
that the hardware (or portion thereot) may have violated a third party's intellectual property rights, the Provider may choose to 
either replace or modify the hardware (or portion thereof) to be non-infringing (while substantially preserving its utility or 
functionality) or obtain a right to allow for continued use, or if these alternatives are not commercially reasonable, the Provider 
may remove the applicable hardware (or portion thereot) and refund the net book value. If you are the Provider and such return 
materially affects Oracle's ability to meet its obligations under the relevant order, then Oracle may, at its option and upon 30 days 
prior written notice, tenninate the order. The Provider will not indemnify the Recipient if the Recipient alters the Material or uses 
it outside the scope of use identified in the Provider's user documentation or if the Recipient uses a version ofthe Materials which 
has been superseded, if the infringement claim could have been avoided by using an unaltered curreot version of the Material 
which was provided to the Recipient. The Provider will not indemnify the Recipient to the extent that an infringement claim is 
based upon any information, design. specification, instruction, software, data, operating system, integrated software, hardware or 
material not tilmished by the Provider. Oracle will not indemnii}' you to the extent that an infringement claim is based upon the 
combination of any Material with any products or services not provided by Oracle. Oracle will not indenmii}' you for 
infringement caused by your actions against any third party Ifthe Oracle program(s) or the operating system or integrated software 
(as applicable) as delivered to you and used in accordance with the terms of this agreement would not otherwise infringe any third 
party intellectual property rights. Oracle will not indemnifY you for any infringement claim that is based on: (I) a patent that you 
were made aware of prior to the effective date ofthis agreement (pursuant to a claim, demand, or notice); or (2) your actions prior 
to the effective date of this agreement. This section provides thc parties' exclusive remedy for any infringement claims or 
damages. 

G. Technical Support 
For the programs for which you order annual technical support, such technical support (including first year an4 all subsequent 
renewal years) is provided under Oracle's technical sUpPOrt policies in effect at the time the services are provided. The technical 
sUPport policies, incorporated in this agreement, are subject to change at Oracle's discretion; however. Oracle policy changes will 
not result in a material reduction in the level of services provided for supported programs during the period for whichfees for 
technical support has been ordered. You should review the policies prior to executing an order for the applicable services. You 
may access the current version of the technical support policies at http://oraclc.comlcontracts. {fyou decide to purchase technical 
support for any license within a license set, you are required to purchase technical support at the same level for all lioenses within 
that license set. You may desupport a subset of licenses in a license set only if you agree to terminate that subset of licenses. The 
technical support fees for the remaining licenses will be priced in accordance with the technical support policies in effect at the 
time of tennination. Oracle's lioense set defmition is available in the current technical support policies. If you decide not to 
purchase technical support, you may not update any unsupported program licenses with new versions ofthe program. 

Oracle Hardware and Systems Support (including first year and all subsequent years) is provided under Oracle's Hardware and 
System Support Policies in effect at the time the services are provided. You agree to cooperate with Oracle and provide the access. 
resources, materials, personnel, infonnation, and consents that Oracle may require in order to perform the services. The Oracle 
Hardware and System Support Policies, incorporated in this agreement, are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided during the period for which fees for Oracle Hardware and Systems 
Support have been ordered. You should review the policies prior to executing an order for the applicable services. You may 
access the cUITent version of the Oracle Hardware and System Support Policies at hUp:l/ofllclc.com/contracts. 

Technical support is effective upon the effective date of the order unless otherwise stated in your order. 

H. End of Agreement 
I. Terminatjon for Cause. If either ofus breaches a material term of this agreement and fails to correct the breach within 30 days 
of written specification of the breach, then the breaching party is in default and the non-breaching party may terminate fhis 
agreement. IfOracle ends this agreement as specified in the preceding sentence or under Section F (Indemnification), you must 
pay within 30 days all amounts which have accroed prior to such end, as well as all sums remaining unpaid for services received 
under this agreement plus related taxes. If you are exempt from sales tax, Oracle will not invoice you for applicable sales tax 
provided a copy ofa valid sales tax certificate of exemption is provided to Oracle simultaneously with the execution and return of 
your order. Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the 30 day period 
for so tong as the breaching party continues reasonable efforts to cure the breach. You agree that if you are in default under this 
agreement, you may not use those services ordered. Provisions that survive termination or expiration are those relating to 
limitation ofliability. infringement indemnity, payment, and others which by their nature are intended to survive. 
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2. Iennination for Conyenience. You may terminate perfonl'UUl(l(j~f.RrVicesunder this 8.plnOrlt 1000)'QurSQJe convenience. In 
the event you elect to terminate this agreement pursuant to this p'I'o\'ill:lOn,)'()usball provide Qm~writ~ notice at least ten (10) 
.Yt>~to t~.t~n dAtte. The tetminanonShaIl1le: eIf_~ft$of the date~BJfi~· in .~.~~. If you end this 
~Dfru;pliFagraph.you agree that (i) you must pay within 30 days all amounts which have accrued prior to 
.~ ert<!:O( . .. ..... Welt asallsums rernainin~unp81<i.t9r services received under this agreement; and (ii) you may not 
·~.aftys~ «edasofthe'effectivc ~·ofsooh~ 

I. Fees and Taxes 
All fees payable to Oracle are due within 30 days tTom the invoice date. You agree to pay any sales, vjlM-ttddcdor~ similar 
taxes imposed by applicable law that Oracle must pay based on the services you ordered, except for tu~bnsed on· Oracle's 
income. Fees for ~ces.listed in an ordering document are exclusive of taxes. You agree that you Imwnot roIied on~.~ 
availabmly'()''''an~:~~progta.m3 orupdare.in entering into the payment obligations in your ordering document; however, 
the preceding scnt.4nasnotrelieve oracle of its obligation to provide updates under your ordering document, if-and-when 
available. in 8CCQ~with Otae:fe's theneurr_ technical support policies. 

J. Nondisclosure 
By virtue of this agreement, the parties may have access to information that is confidential to one another ("confidential 
information"). We each agree to disclose only information ~t is required for the performance of obligations under this 
agreement. Confidential information shall be limited to the terms and pricing under this agreement and all information clearly 
identified as confidential at the time of disclosure. 

A party's confidential information shall not include information that: (a) is or becomes a part of the public domain through no act 
or omission of the other party; (b) was in the other party's lawful possession prior to the disclosure and had not been obtained by 
the other party either directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a third party 
without restriction on the disclosure; or (d) is independently developed by the other party. 

We each agree to hold each other's confidential information in confidence for a periodoftbree years from the date ofdisclosure. 
Also, we each agree to disclose confidential information only ttHbO:!1o t~or agenlll Wm>.8!ll J«l~ to protect it ~ 
unauthorized disclosure. Nothing shall prevent either party .. ftom' .. . rn~tor~ 

submitted under this agreement in any legal proceeding arisingtro'l;ll'!iff: in ~Oll .....•..... or discl<)Siq the 
confidential information as required by law; provided the rectiivingparty gives the disclosing parly.~nabllS.notjoo prior to 
disclosing any confidential information ofthe disclosing party w1ll1ow·the disolosinlpart)l~ll~~ to seek ~tiveRtief 
or other such relief as may be appropriate. 

K. Entire Agreemeat 
You agree that this agreement and the information which is incorporated into this agreement by written reference (including 
reference to information.oontained in a URL or referenced policy). with the applicable order, are the complete agreement 
fo(~s~~ ;tiY~andlbatthisagreementsu~ .nror contemporaneous agreements or representations, 
~UQnorc~ ..... suol'lservJceg. .rhnY.~.5>t.~ is found to be invalid or unenfon:eable, the remaining 
provisions win.~·~~~d IIllGh· t(lfl'llsl:ilIn·~ replaeed whhaterm consistent with the purpose and intent of this 
'aprnent .Itise!q)res$lY>.~ llmt die 1I:(lTl$ofthis . any Oracle ordershaLl~upersede the terms in any purchase 
'~Orothernon:;.Ot!lcte~lmt and ~terms i~ed .. .... ... .. ue0rder.gr~~~~tshall~to 
the services ordered. This agreement and applicable oroer:(s) ma~tlot;be modified aJld,tllll' .... and;.@IItrictioj)$ ~1lQt bIiI: 
altered or waived except in a writing signed by authorized represen:tativaofyw. alldof~. AnYnotieerequl.redundfl:!f th~ 
agreement shall be provided to the other party in writing. 

L. Limitation or LiabUlty 
NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL. SPECIAL. PUNITIVE, OR 
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE'S 
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR 
YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT 
OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT FROM 
DEFICIENT SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID ORACLE FOR THE 
DEFICIENT SERVICES GIVING RISE TO THE LIABILITY. 

M. Export 
Export laws and regulations of the United States and any other relevant local export laws and regulations apply to any services 
deliverables provided under this agreement, and you agree to comply with all such export laws and regulations (including "deemed 
export" and "deemed re-export" regulations). You agree that no data, information, program and/or materials resulting from 
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services (or direct product thereof) will be exported, directly or indirectly, in violation of these laws, OT will be used for any 
purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological weapons proliferation, or 
development ofmissile technology. 

N. Other 
I. 	If you have a dispute with Oracle or if you wish to provide a notice under the Indemnification section of this agreement, or if 

you become subject to insolvency or other similar legal proceOOings, you will promptly send written notice to: Oracle 
America, Inc., 500 Oracle Parkway. Redwood City, California, United States, 94065, Attention: General Counsel, Legal 
Department. 

2. 	You may not assign this agreement or give or transfer any services or an interest in them to another individual or entity. If you 
grant a security interest in any services deliverables, the secured party has no right to use or transfer any services deliverables. 

3. 	 Except for actions for nonpayment or breach of Oracle's proprietary rights. no action, regardless of form, arising out of or 
relating to this agreement may be brought by either party more than two years after the cause ofaction has accrued. 

4. 	 The Uniform Computer Information Transactions Act does not apply to this agreement or orders placed under it. You 
understand tbat Oracle's business partners, including any third party firms retained by you to provide computer consulting 
services, are independent of Oracle and are not Oracle's agents. Oracle is not liable for nor bound by any acts of any such 
business partner, unless the business partner is providing services as an Oracle subcontractor on an engagement ordered under 
this agreement. 

.0. Foree Majeure 
Neither of us shall be responsible for fililure or delay ofperformance if caused by: an act of war, hostility, or sabotage; act ofGod; 
electrical, internet, or telecommunication outage that is not caused by the obligated party; government restrictions (including the 
denial or clll)Cellation of any export or other license); other event outside the reasonable control of the obligated party. We both 
will use reaSonable efforts to mitigate the effect ofa force majeure event. If such event continues for more than 90 days, either of 
us may cancel unperformed services upon written notice. This section dollS not excuse either party's obligation to take reasonable 
steps to follow its normal disaster recovery procedures or your obligation to pay for services provided. 

LN 

The effective date of this agreement shall be ___Ic:2}Q(x'29'X December 16, 2013 .20a. 

Customer Name: ~ Oracle America, Ine. 

. 1.&.«4<7: f/u,j,.S
Authonzed D,w1'i T, A,tk;l1" iDoc 16, 2()13)Signature: _________________~~:=d~..... ~~ 

David T. Atkins 
Name: ~,r;;.h..aJ Name:~~--------~~~~~___~---

Contracts Manager Title: ___________.........._-__
Title: ~It~*'~ eo 

Signature Date: Dec 16, 2013 .Signature Date: _-''''''''o.";:;~~~""",,,~,--~_---
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david .atkins@oracle.com 
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